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ABSTRACT: This study explores the critical role of Vendor Relationship Management (VRM) in ensuring supply
continuity within the Indian automotive manufacturing sector, with Tata Motors as a focused case. As India’s
automotive industry grows rapidly amid global supply chain disruptions, VRM has emerged as a strategic necessity for
operational efficiency and resilience. The research adopts a mixed-method approach, drawing from primary data
collected via structured questionnaires and secondary sources like industry reports. The findings highlight that
proactive vendor collaboration, structured evaluation systems, and digital integration enhance supply continuity across
Indian supply chains. However, challenges such as delayed payments, uneven technological adoption, and lack of real-
time coordination persist. The study recommends an India-centric VRM model built on technology, transparency, and
inclusive vendor development.

KEYWORDS: Vendor Relationship Management, Indian Automotive Industry, Tata Motors, Supply Chain Continuity,
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I. INTRODUCTION

In India’s expanding automotive sector, the success of Original Equipment Manufacturers (OEMs) depends heavily on
a stable and responsive supply chain. With numerous components sourced from third-party vendors across the country,
any disruption can cause serious setbacks in production and distribution. Tata Motors, one of India’s largest automobile
companies, is particularly reliant on vendors for sourcing parts for both its passenger and commercial vehicle segments.
India’s supplier ecosystem includes a mix of large Tier-1 suppliers and MSMEs spread across industrial belts, making
Vendor Relationship Management (VRM) both complex and essential. The COVID-19 pandemic and global
geopolitical uncertainties have exposed vulnerabilities in supply chains, underscoring the need for structured and
strategic VRM practices tailored to the Indian context.

II. OBJECTIVES

To assess VRM practices adopted by Tata Motors in the Indian market.

To understand how Indian vendor relationships impact supply continuity.

To examine India-specific challenges such as MSME readiness, regional logistics, and regulatory issues.
To propose strategic recommendations suited to the Indian automotive supply ecosystem.

II1. SCOPE

The study is focused on:

e Tata Motors' domestic operations within India, involving local vendors and suppliers.

e Analysis of vendor onboarding, performance tracking, conflict resolution, and training initiatives relevant to the
Indian industrial environment.

e Examining the challenges Indian vendors face such as GST compliance, digital gaps, and infrastructure limitations.

e Focus is restricted to suppliers of mechanical, electrical, and IT-based automotive parts operating in India.
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IV. METHODOLOGY

A mixed-method research design was used:

e Primary Data: Collected via a structured questionnaire sent to 100 procurement managers, supply chain
executives, and key vendor personnel associated with Tata Motors in India.

e Secondary Data: Extracted from Indian government trade portals, industry reports (SIAM, ACMA), company
publications, and academic studies focusing on Indian manufacturing practices.

The collected data was presented in percentage-based analysis and qualitative summaries to capture India-specific
trends and challenges in VRM.

V. LITERATURE REVIEW

India's automotive sector has been widely studied for its reliance on vendor networks. According to Sharma and Bansal
(2019), Indian manufacturers increasingly use vendor scorecards and periodic audits to monitor performance. The
Society of Indian Automobile Manufacturers (SIAM) notes that over 70% of production costs stem from vendor-
sourced materials.

Deloitte India (2020) found that Indian OEMs investing in structured VRM were 33% more resilient during the 2020—
2021 pandemic-led shutdowns. Research by Ellram & Krause (2014) supports that robust VRM frameworks reduce
variability in supply availability — especially relevant in India, where seasonal and regional factors affect vendor
productivity.

VI. DATA ANALYSIS & FINDINGS

From the responses of 100 Indian supply chain professionals and vendor representatives:

e 76% indicated that improved communication between Indian vendors and OEMs lowered supply variability.

®  65% reported that monthly scorecard reviews were instrumental in boosting trust and reducing disputes.

®  52% believed that ERP platforms like SAP and Ariba (locally deployed in Indian plants) improved documentation
and responsiveness.

e 60% highlighted the benefits of Tata Motors' India-based joint planning sessions to prepare for regional demand
fluctuations.

®  45% cited irregular payments due to GST reconciliation or delayed fund clearance as common hurdles in India.

VII. DISCUSSION

India’s supplier base, while dynamic and diverse, also presents unique management challenges. Tata Motors has
implemented relationship-based VRM through tools like vendor development programs, rating mechanisms, and
collaborative forecasting with Indian vendors. However, MSMEs, which form a significant portion of Indian suppliers,
often lack the technological and financial resources to match real-time planning expectations.

While large Tier-1 suppliers are well-integrated, smaller vendors in regions like Pune, Chennai, and Pantnagar struggle
with digital adoption and compliance. Payment bottlenecks, GST-related disputes, and regional logistic constraints
often result in delivery gaps.

VIII. RECOMMENDATIONS

1. Promote MSME Tech Adoption: Subsidize digital toolkits (ERP, dashboards) for Indian MSMEs involved in
OEM supply chains.

2. Local Training Clusters: Establish VRM and forecasting workshops in major automotive hubs like Pune, Sanand,

and Jamshedpur.

Streamlined Tax Compliance: Introduce automated GST payment integration for faster invoice clearance.

4. Decentralized Support Offices: Regional Tata vendor cells for grievance handling, particularly in Tier-2 and Tier-
3 cities.

W
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5. Develop Indigenous Risk Dashboards: Al-driven, India-specific tools to predict weather, labor strikes, or

transport disruptions that affect vendor operations.
IX. FUTURE RESEARCH DIRECTIONS
Analysis of vendor adaptability in Electric Vehicle (EV) supply chains in India.

Impact of Make in India on quality expectations and vendor capacity building.
Study of inter-state policy barriers affecting vendor operations within India.

X. CONCLUSION

Role of India's Atmanirbhar Bharat initiative in reducing foreign vendor dependence.

Vendor Relationship Management in India is deeply influenced by regulatory frameworks, infrastructure gaps, and
diversity in vendor capacities. Tata Motors has made significant strides in building vendor trust, especially through
localized practices. However, structural reforms in vendor payments, regional support systems, and digital adoption are

essential to achieving uninterrupted supply in the Indian market.

In a country where the vendor base is expanding and diversifying rapidly, VRM must evolve beyond compliance and
move toward empowerment. A holistic, India-centric model of vendor collaboration, underpinned by real-time tools and

policy alignment, will be the key to resilient supply continuity.
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